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Position Description.
Project Officer – Lived Expertise Incubator
	[bookmark: _Hlk31880613]Position title:
	[bookmark: _Hlk101264036]Project Officer – Lived Expertise Incubator 

	Classification:
	Social, Community, Home, and Disability Services (SCHADS) Award Level 5 (paid at above Award rates)

	Status: 
	Part or Full Time (minimum 30 hours per week) 
Fixed Term, concluding 30 June 2026 (with possibility of extension)

	Reports to:
	Head of Advocacy 

	Direct reports:
	None

	Team:
	Advocacy  

	Office location:
	Sydney’s Inner West (with some remote work possible, as negotiated with your manager)


About the Lived Expertise ‘Ideas to Action’ Incubator
[bookmark: _Hlk180404560]Full Stop Australia is launching the Lived Expertise ‘Ideas to Action’ Incubator, recognising that it’s impossible to address the epidemic of sexual, domestic and family violence without leveraging the expertise of people directly impacted by it. The Incubator aims to expand opportunities for survivor-advocates to influence policy development and engage in advocacy in the fields of sexual, domestic and family violence, and build community with like-minded survivors. 
The goal is the Lived Expertise ‘Ideas to Action’ Incubator is to catalyse positive social change through survivor-led initiatives. Victim-survivors of domestic, family and sexual violence would be supported to develop their own advocacy skills and build early-stage advocacy ideas into fleshed-out programs and policy-change initiatives.
The Lived Expertise ‘Ideas to Action’ Incubator will support victim-survivors of domestic, family and sexual violence to:   
· Develop the tools and confidence to safely share their stories. 
· Connect and build fellowship with a community of victim-survivors of domestic, family and sexual violence. 
· Develop and grow survivor-led initiatives, which can then provide support to, or facilitate connection between, other victim-survivors of domestic, family and sexual violence. 
The running of the Lived Expertise ‘Ideas to Action’ Incubator will be shaped by input from the Advisory Group to Full Stop Australia’s National Survivor Advocate Program (NSAP). The NSAP is a collective of over 700 people with lived experience of sexual, domestic or family violence, which was founded by Full Stop Australia in 2021 to create opportunities for survivors of violence to share their stories and advocate for change. The NSAP Advisory Group is an 11-member panel of survivor-advocates, who meet regularly to provide expert advice on Full Stop Australia’s management of the NSAP, and its advocacy and operations more generally. The NSAP Advisory Group will provide ongoing advice regarding the delivery of the Incubator Program, to ensure it meets the needs of victim-survivors and is informed by lived expertise. 
About the Project Officer – Lived Expertise Incubator
Position Overview 
The Project Officer – Lived Expertise Incubator (Project Officer) is responsible for the coordination of Full Stop Australia’s Lived Expertise Incubator Project, as well as ad hoc tasks associated with the day-to-day running of the broader NSAP. 
[bookmark: _Hlk180407438]This dynamic role involves working with internal and external stakeholders to plan events, develop partnerships and support participants in the Lived Expertise ‘Ideas to Action’ Incubator to build community. The Project Officer will also help shape and coordinate the work of the broader NSAP, including by developing meaningful and safe opportunities for NSAP members to share their experiences and engage in advocacy. 
The Project Officer reports to the Head of Advocacy. It is essential that the successful applicant has experience working with people with lived experience of sexual, domestic or family violence—or alternatively, with another population cohort in connection with a lived expertise program. The Project Officer will work as part of a talented team to execute the Lived Expertise ‘Ideas to Action’ Incubator’s key objective of promoting survivor-centric advocacy. 
The Project Officer position is being offered on a fixed-term basis until 30 June 2026, in connection with Government funding arrangements. Subject to securing ongoing funding for the Lived Expertise ‘Ideas to Action’ Incubator, the role may be extended beyond this date. 
Key Accountabilities 
The Project Officer will: 
· Work with the NSAP Advisory Group and Full Stop Australia team to design and deliver the Incubator Program. 
· Engage and work with external stakeholders (including survivor-advocates, sector experts, and social impact and innovation experts) to deliver skill- and capacity-building sessions. 
· Provide support to participants in the Incubator Program. 
· Work with the Senior Manager, Clinical and Client Services to put in place psychological safety and wellbeing supports for those participating in the Incubator Program. 
· Be responsible for the logistics of Incubator Program activities. 
· Working with the Full Stop Australia team, engage with external stakeholders to identify opportunities for ongoing funding for the Incubator Program. 
· Participate in the design and delivery of evaluation activities for the Incubator Program. 

The Project Officer will also support the NSAP, to maintain relationships for the purpose of recruitment to and management of the Incubator Program. This may include:  
· Preparing meeting materials and providing secretariat support.
· Coordinating or referring survivor-advocates to consultation opportunities.  
· Developing and managing data collection processes. 
· Developing resources aimed at supporting survivor-advocates in the NSAP.
The Project Officer is expected to:
· Comply with Full Stop Australia’s policies and procedures.
· Work in accordance with Full Stop Australia’s best practice and quality assurance framework. 
· Participate in Full Stop Australia’s projects and activities.
· Attend and actively participate in relevant Full Stop Australia meetings.
· Participate in professional development.  
· Ensure work practices are ethical and comply with Full Stop Australia’s Code of Ethics and the code of the any professional associations to which the employee may be a member. 
Selection Criteria 
Essential: 
Qualifications and experience: 
· Bachelor’s degree or commensurate experience in a relevant field.
· Experience in the community services sector, sexual and domestic violence sector, social work, counselling, advocacy, community engagement or social impact. 
· Candidates must have the right to work in Australia and must have a satisfactory Police Check and Working with Children Check. 

Professional skills: 
· Strong interpersonal and teamwork skills, with the ability to build and maintain strong working relationships and a passion for working collaboratively.  
· Demonstrated capacity to manage projects effectively. 
· Demonstrated capacity to facilitate consultation. 
· Experience working with people from a diverse range of backgrounds, including people who have experienced trauma, hardship or social exclusion.  
· Excellent written and verbal communication skills.  

Personal attributes and values: 
· [bookmark: _Hlk180404250]Versatility, creativity and open-mindedness, with the ability to identify new opportunities and think outside the box.
· Demonstrated capacity to work in a psychologically safe, culturally safe and trauma-informed way. 
· Demonstrated commitment to intersectional feminism and social justice.

Desirable: 
· People with lived experience of sexual, domestic or family violence are strongly encouraged to apply. 
· Demonstrated understanding of how government systems and services impact victim-survivors of sexual, domestic and family violence.  

Acceptance of role 
Sighted and agreed to by the Project Officer:
	Name:
	

	Signature:
	

	Date:
	DD/MM/YYYY



	Current as at: 
	October 2024

	Review due:
	October 2026

	Consultation by:
	Head of Advocacy, Senior Manager, Clinical and Client Services, Director of Clinical and Client Services, CEO, NSAP Advisory Group

	Approval by:
	Senior Manager, People, Finance and Operations
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